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Auto 110

Repair Order Review Questions
1. List the 3 types of Repair orders

2. The work order is your contract with the customer.  The __________________ of the customer is required on the estimate.  The customer must receive a copy of any document he or she signs. 

3. Additional work requires additional authorization by: 

3. The customer who signed the repair order.

3. Any family member

3. Either of the above

4. If the customer has not signed the estimate, the customer is not liable for the bill (True or False).

5. Who must authorize any change in the estimate by telephone?

5. The person who signed the repair order

5. Anyone in the home as long as it is the correct phone number

6. What must be listed on the repair order when there is a phone authorization? (Circle all that apply):

6. date

6. time

6. cost

6. additional work

6. the total revised estimate

6. the name of the person who authorized the repair.

7. Advise customers of new, used, or rebuilt_______ at the time of the estimate.

8. The final itemized invoice contains all parts and a price for each item (True or False).


